PROPOSED CUSTOMER NOTICE

Green Mountain Power (GMP) recently filed a request for a change in base rates to be reviewed
by the Vermont Public Utility Commission (PUC). For October 1, 2026 through September 30,
2027, GMP is requesting the PUC approve a 7.50% base rate change.

Base rates cover projected routine costs to serve customers with safe, reliable power. The
proposed change in base rates this year reflects in part increases in regional energy markets and
regional transmission costs as well as inflationary pressures. For an average residential customer
using 550 kWh per month, this is about $10 more a month. The PUC and Department of Public
Service (DPS) will review this request over the coming months, with the DPS providing
recommendations to the PUC by February 16, 2026.

More info about this filing is on GMP’s website at
https://greenmountainpower.com/regulatory/rate-regulation-plan-filings/. You can also follow
this PUC case and review materials using ePUC, the PUC’s electronic filing system, by
searching for Case No. 26- -TF at https://epuc.vermont.gov/?q=node/89.

The PUC will hold a public hearing to provide an opportunity for public comments on the base
rates filing remotely on March 5, 2026 at 7:00 P.M., with an information session hosted by the
Vermont DPS occurring prior to it at 6:30 P.M. The hearing and information session will be held

remotely via Microsoft Teams. To join, go to www.microsoft.com/teams/join and select “Join
with a meeting ID.” Enter the following information:

Meeting ID: ### ## ## #Ht #

Passcode:

You can also join by phone by dialing (802) 828-7667 and entering conference ID #.

Written comments can also be submitted to the PUC online at https://epuc.vermont.gov. To do
so, search for Case No. 26- -TF and choose, “Add Public Comment” from the “Select
Action” dropdown menu. Written comments can also be submitted by email to

puc.clerk@vermont.gov, or by regular mail to: Clerk of the Commission, Public Utility
Commission, 112 State Street, Montpelier, VT 05620-2701.
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